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PROSPECTUS

A virtual learning centre
Learning for everyone - wherever you are, whenever you want

https://www.workingtorecovery.co.uk/


The Working to Recovery Online Recovery College has been
developed by Karen Taylor and the late Ron Coleman.  Built on
more than 30 years of their pioneering work, knowledge and lived
experience, the College continues their shared visions of making
recovery happen.  

The Online Recovery College is open to anyone, anywhere in the
world.  Students can learn at their own pace, wherever and
whenever it suits them, while connecting with and learning from
others across the globe.

Recovery is about living not existing.  Its about enabling people to
reclaim their lives and discover what recovery means for them.

Recovery is strengthened when people are supported by
committed and knowledgeable people - whether those with lived
experience, mental health professionals, family members,
communities or services.  Our challenge is to ensure that everyone
has the opportunity to benefit from recovery.

Many people recognise the need for systems to become more
recovery-orientated.  Our vision is that the Working to Recovery
Online Recovery College acts as a catalyst for this change, enabling
people to share their commitment, knowledge and experience of
effective recovery practice with others and the wider community.

We look forward to welcoming you to the Working to Recovery
Online Recovery College.

The Recovery College offers a range of courses designed to support
different learning styles.  

Courses are grouped into the following areas:

Being with Distress
Preparing for Recovery
Hearing Voices
Recovery

 
Each course has been carefully designed to develop knowledge,
skills, and confidence in a specific area of recovery, while
recognising students’ different backgrounds, experience and
learning needs.

Certificates of completion are available for completed courses and
can be used as evidence of professional or personal development.

Membership
We over two types of membership to suit different needs:

Individual Membership
Designed for individuals who wish to enrol
on specific courses.

Organisation Membership 
Designed for organisations wishing to
provide multiple staff or members with
access to the Recovery College, with
packages tailored to their organisational
needs.
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Founded by Karen Taylor and the late Ron Coleman

Continuing their shared vision of recovery

Welcome What we offer



“Congratulations on developing the Recovery College.
It’s a fantastic learning opportunity for us all.”

“This was a great learning experience
and I think has definitely assisted me
to look at my role as a worker in a very
different light.”

Being with Distress                                 

Preparing for Recovery                          

Hearing Voices                                           

Recovery                                                       

Frequently asked questions…                                                                     

“Great course and listening to Karen and Ron speak during the seminar was great.”

“In order to continue our service, change needed to occur.
It was necessary for [our organisation] to become recovery
focused…and allow change to occur.  During this process I
have seen content from the course naturally being brought
into conversation and it has begun to change how we work
together.”
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“I liked that you can do it at your own pace. 
I had lots of time to think and reflect. It was very experiential.”

Feedback Contents

For further information or 
to discuss your Organisation needs

Please contact Karen Taylor

karen@workingtorecovery.co.uk

https://www.workingtorecovery.co.uk/
mailto:karen@workingtorecovery.co.uk


Responding Effectively to Signs of Mental Distress

This course will help you develop skills, knowledge and confidence
in recognising and responding to people who are experiencing
mental distress in an effective, humanistic and compassionate way.

The first half of the course uses exercises and self-reflection to
enhance and deepen the learning. The second part, builds on the
learning, turning to the practical approach of responding to
someone experiencing mental distress during referral, enquiry,
disclosure, closure and sign-posting. Skills are developed in active
listening and respectful responding.

The course has 4 Modules and will take students up to 21 ½ hours,
to complete.

Full Course Description - 

The course leader is Karen Taylor.

Note
Although we encourage students to enrol in the full course, we do
offer a taster session of the course as well.

ENROL
NOW

Being with Distress course
We often live our lives avoiding distress, whether it is within ourselves or when working with people in distress. Yet distress is
part of life, it makes up who we are and helps us move forward.  
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“I really recommend this course to everyone
whether or not you are in contact with a
person in mental distress. All these methods I
had used at the time and they really helped
me to restore confidence.”

“I learned a lot about how to approach
someone with depression, anxiety, or hearing
voices.”

https://www.workingtorecovery.co.uk/shared/images/content/bus_54622/pdf/Course_Details_-_Responding_Effectively_to_Signs_of_Mental_Distress.pdf
https://college.workingtorecovery.co.uk/courses/responding-effectively-to-signs-of-mental-distress--000000e9-000b-4489-52b1-000000000097/salespage


Preparing for Recovery course
It is very common that consumers/service users, families and organisations lack a preparation and readiness to begin
recovery. 

This includes accepting, delivering and practicing recovery focused ways of working and being. 

This set of courses has been based on the experiences of Karen Taylor and Ron Coleman in their work in establishing recovery
houses in Scotland, Italy and Western Australia, in order to equip consumers/service users, families and organisations to
prepare for recovery.

Based on their longer Three Month Program, this shorter course strips back the underlying recovery concepts, enabling
students to understand the theory behind the techniques, gain the ability and confidence to use these techniques and learn
how to develop new ways of working.
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“I would have liked to have done these
modules four years ago.”“May my son no longer feel stigmatized. May

he realize that he can have a better
relationship with his voices, that they have
meaning. May he take his life in hand and
realize his dreams. May he be proud to have
been or to be a hearing voicer.” “I hope that the teachings in this course, the

systematic way that you guys break it down…
will help me in my recovery journey.”



This course strips back the underlying recovery concepts, enabling
students to understand the theory behind the techniques, gain the
ability and confidence to use these techniques and learn how to
develop new ways of working.

The course is structured over four weeks, a module a week. Each
day, students will be presented with a new lesson to undertake.
Each lesson will take about 1 hour to complete. This will create a
daily routine through the four weeks of the course, which will go
alongside writing a daily journal required throughout the course.  
We have found that this daily routine and momentum over the four
weeks, helps embedding the learning and routine needed for
recovery.

Lesson 1- Preparing for Recovery
Lesson 2 - You are not the Problem
Lesson 3 - The Illness Trap
Lesson 4 - The Importance of Story 

The course Leader is Karen Taylor.

Full Counse Description - 

Note
Although we encourage students to enrol in the full course, we do
offer a taster session of this course.

ENROL
NOW

Preparing for Recovery - Four Week Course
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“It's good to write in the journal.  I find it a bit
therapeutic, and it helps me discuss my
feelings and how I am feeling about my
voices.”

https://www.workingtorecovery.co.uk/shared/images/content/bus_54622/pdf/Course_Details_-_Preparing_for_Recovery.pdf
https://college.workingtorecovery.co.uk/courses/four-week-course-preparing-for-recovery--000000e9-000b-4489-52b1-00000000001f/salespage


Hearing Voices courses
We believe that "auditory hallucinations" or voice hearing shouldn't be seen as something pathological that needs to be
stopped, but rather as something meaningful and tied to the voice hearer's life story. 

For Ron Coleman his recovery began when, at his first Hearing Voices Group, someone told him his voices were real "what I'd
been told in the psychiatric system was that they weren't real, they weren't really there. That I had to ignore them and I
couldn't get involved with them. When they are real it means you can do something about them".

These courses are based on this viewpoint, that hearing voices is our natural response to life's traumas, learning to
understand them form relationships with them rather than as a problem. If we all take the journey to explore ourselves, our
lives and ways of being, we can all move forward together in our work and recovery.

Today in twenty six countries across the world, voice hearers, family members, nurses, psychiatrists and psychologists are
developing ways to assist people who hear voices focus on their experiences, get to know their voices and learn to cope with
them.

Hearing distressing voices is one of the most common experiences of people diagnosed with a psychotic disorder. 

We present three courses:

An Introduction to the Hearing Voices Movement

An Introduction to Accepting Voices

Setting Up, Supporting & Developing a Hearing Voices Group
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“Yes I will recommend this course, things
have to change, so many people are in
distress and stigmatized.I liked the videos,
highlighted the challenges. It gives hope in
recovery.”



An Introduction to the Hearing Voices Movement

This course provides an introduction to the concepts and values
that inform the hearing voices movement, a challenging and
innovatory way of working with people who hear voices. It provides
an overview of this important work and an introduction to a
different way of thinking about the meaning of ‘hearing voices'
based on twenty five years of work by voice hearers and mental
health workers and researchers from around the world, including
the pioneering work of the psychiatrist Professor Marius Romme
and Dr. Sandra Escher.

Lesson 1 - Understanding the Voices Movement
Lesson 2 - The History and Aims of the Hearing Voices Movement  
Lesson 3 - Working Together
Lesson 4 - Hearing Voices in Society
Lesson 5 - Spread the Word
Lesson 6 - Introducing the Hearing Voices Approach into your
Life / Workplace
Lesson 7 - Taking your Learning Forward

The course has 7 Lessons and will take students up 
to 34 hours, to complete.

Full Course Description - 

The course leader is Karen Taylor.

Note
Although we encourage students to enrol in the full course, we do
offer a taster session of this course.

An Introduction to Accepting Voices

Research has shown that many people continue to hear voices
even after prolonged use of medication. As a consequence, people
who hear voices commonly live lives that are low in quality and
high is distress. In the last two decades, voices hearers around the
world, working with understanding allies, have organised, to bring
together ideas and strategies for a more effective response to
these difficulties.

This course has been designed to bring these ideas and strategies
to practitioners, voices hearers, family members and friends, so
you can understand the experience of hearing voices and
interventions that can be used to enable the voice hearers to take
control of their experience.

Lesson 1 - What do Voices Mean?
Lesson 2 - What to do about Voices that cause Problems?
Lesson 3 - Assisting People who Hear Voices in their Recovery
Journey
Lesson 4 - Involving Family Members and Friends
Lesson 5 - Working with Voices
Lesson 6 - Taking Accepting Voices into Life and Work
Lesson 7 - Taking your Learning Forward

The course has 7 Lessons and will take students up to 30 hours, to
complete.  The course leader is Karen Taylor.

Full Course Description - 

Note
Although we encourage students to enrol in the full course, we do
offer a taster session of this course.

ENROL
NOW

ENROL
NOW
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https://college.workingtorecovery.co.uk/courses/an-introduction-to-the-hearing-voices-movement--000000e9-000b-4489-52b1-0000000000a6/salespage
https://college.workingtorecovery.co.uk/courses/an-introduction-to-accepting-voices--000000e9-000b-4489-52b1-0000000000a7/salespage
https://www.workingtorecovery.co.uk/shared/images/content/bus_54622/pdf/Course_Details_-_An_Introduction_to_the_Hearing_Voices_Movement.pdf
https://www.workingtorecovery.co.uk/shared/images/content/bus_54622/pdf/Course_Details_-_An_Introduction_to_Accepting_Voices.pdf


This course will provide you with all the information you need to
consider setting up a Hearing Voices Group. Drawing on the
experiences of others who have been in the same situation, you will
begin to understand how a hearing voices group works and what is
needed to set one up. 

The course will help you understand how hearing voices groups
have helped others. And be able to consider for yourself some of
the potential challenges in developing a group. You will also
explore how to maintain a hearing voices group, where support is
available and develop a vision for the future.

Lesson 1 - Why set up a Hearing Voices Group
Lesson 2 - Exploring the Experiences of Voices Hearers
Lesson 3 - Working with Voice Hearers as your Peers
Lesson 4 - Setting up a Group: The Format and Practicalities
Lesson 5 - Challenges of running a Hearing Voices Group
Lesson 6 - Taking your Learning Forward

The course has 6 Lessons and will take students up to 23 hours, to
complete.

Full Course Description - 

The course leader is Karen Taylor.

Note
Although we encourage students to enrol in the full course, we do
offer a taster session of the course.

ENROL
NOW

Setting Up, Supporting & Developing a Hearing Voices Group
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“I liked that this course was full of practical
information…I would recommend this course
to others, thank you.”

“I found the course useful in understanding
my son's voices a bit better - particularly to
support him in accepting them and working
with them. Thanks.”

“Really glad I took this course, it has helped
me to see ways that I can be useful to the
voice hearing community.”

https://www.workingtorecovery.co.uk/shared/images/content/bus_54622/pdf/Course_Details_-_Setting_Up_Supporting_and_Developing_a_Hearing_Voices_Group.pdf
https://college.workingtorecovery.co.uk/courses/setting-up-supporting-development-of-a-hearing-voices-group--000000e9-000b-4489-52b1-00000000009e/salespage


Recovery courses
Recovery is about living not existing, enabling people to take up their lives again. It is important for us all to be supported in
our recovery journeys by effective and committed people, whether consumers/service users, mental health workers, family
members, friends, local communities and services. The challenge is to ensure that the opportunity to benefit from recovery is
available to all.

These courses are created for everyone, not just consumers/service users. If we all take the journey to explore ourselves, our
lives and ways of being, we can all move forward together in our work and recovery.

We present two courses:

Males Survivors of Sexual Abuse: Beginning the Recovery Process

Understanding Self Injury: Values, Empowerment & Relationships 
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Males Survivors of Sexual Abuse: Beginning the Recovery Process

Statistics show that up to 1 in 6 males have experienced sexual
abuse and are living with the consequences of sexual abuse. This
reality is often not acknowledged by services and by society as a
whole, but it is apparent in the high level of suicide attempts, the
heavy use of alcohol and drugs, aggression, prostitution,
homelessness and criminal offences amongst male survivors of
sexual abuse. 

Drawing on the direct experiences of the course leader and other
males', personal journeys from sexual abuse, this course has been
designed for both male survivors wanting to explore and start the
recovery process and practitioners, family members and friends
who want to understand and help male survivors begin their
recovery journey.

The course has 4 Lessons and will take students up to 23.5 hours,
to complete.

Full Course Description - 

The course leader is Karen Taylor.

Note
Although we encourage students to enrol in the full course, we do
offer a taster session of this course.

Understanding Self Injury: Values, Empowerment & Relationships

This course is for anyone who is interested in self injury and self
harm. The course has been designed for people who self-injure,
family/friends wanting to support people who self-injure and
workers/services in the area of self injury.  

Although this course is about understanding self-injury, it is not so
much about exploring self-injury, techniques and tools to support
people who self injure, but instead the course focuses on exploring
self injury at a deeper level, enabling students to find ways to work
with the person who self injures or for people who self injure to
work with those trying to support them. Apart from at the start of
the course, when students are invited to look at their views on self
injury, the remaining focus of the course is not on self injury,
instead about values, empowerment and relationships.

The course has 6 Lessons and will take students up to 21.5 hours,
to complete. 

The course leader is Karen Taylor.

Full Course Description - 

Note
Although we encourage students to enrol in the full course, we do
offer a taster session of this course.

ENROL
NOW

ENROL
NOW
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https://college.workingtorecovery.co.uk/courses/male-survivors-of-sexual-abuse-beginning-the-recovery-process--000000e9-000b-4489-52b1-00000000008c/salespage
https://college.workingtorecovery.co.uk/courses/understanding-self-injury-values-empowerment-and-relationships--000000e9-000b-4489-52b1-000000000087/salespage
https://www.workingtorecovery.co.uk/shared/images/content/bus_54622/pdf/Course_Details_-_Understanding_Self_Injury_Values_Empowerment_and_Relationships.pdf
https://www.workingtorecovery.co.uk/shared/images/content/bus_54622/pdf/Course_Details_-_Male_Survivors_of_Sexual_Abuse_-_Beginning_the_Recovery_Process.pdf


Frequently Asked Questions...
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When do the courses start?
You can start a course whenever you want.
Students can enrol and get started right away.
Organisations/Groups with our tailored
Organisation Membership can set specific start and
end dates.

I am not very confident using computers
and online resources
We recognise that people have different knowledge,
skills and confidence in using online resources. We want
to make sure that everyone gets the most out of the
Recovery College. 

With that in mind the Recovery College is hosted on a
user friendly website.  You will be guided through the
course step by step.

English is not my first language, will I find
it hard to follow and understand the
content of the videos?
Some students worry that they may find it hard to
understand videos. Each video can have subtitles in any
language, ensuring students get the most learning out of
the videos. 

Do I have to post in the course forums to
pass the college?
Students are often worried about posting in the course
forums. The course forums have been developed to
enhance everyone’s learning. 

They are a great way to exchange ideas and share your
thoughts and reflections, which would be captured in a
face-to-face course. Please do not worry, by posting in
the forum, others will learn from you and you will be
able to learn from others. 

Can I get a Certificate at the end of the
course?
On successful completion of a course you will be able to
download a certificate.

What are the organisation packages you
offer?
These are tailored to your organisational needs.  We
offer packages, where consumers, staff and volunteers
can enrol on a group of chosen courses.  The advantage
of a whole organisation completing courses, ensures
everyone is using the same narrative.  We’ve found it
works really well and supports the development of
recovery-focused organisations.
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